Job Title: Retail Wine Shop Manager 
Reports to: Director of Retail Sales
Job Description:

· Accountable for the day to day operations and related aspects of the retail wine shop.
· Effectively supervise retail wine employees to maintain operations and inventory levels.
· Maintain a proficiency in all areas of wine store products including but not limited to: Wine; Worldly Approach to Wine; Gift Baskets; Gift Cards; Festival Tickets; Gift of the Month; store merchandise and retail store special events.
· Manage sales and schedule staff based on seasonal trends.

· Maintain presence through effective floor management to ensure staff coverage.
· Participate in monthly and yearly inventory processes. 

· Willing and able to work a variety of day/evening and weekend shifts.

· Perform wine tastings and tours according to established policies and procedures. 
· Monitor and resolve all retail store exceptions related to:UPS wine shipments; deliveries; customized label production; and customer complaints  
· Responsible for communication all company initiatives that will impact the Team
· Hire and Train new people
Key Skills: Sales and customer service background; supervisory and or management experience; outgoing personality; fast on your feet; can multi-task; quick learner; willing to jump in as needed; and the ability to understand the wine distinctions to help customers choose their selection; proficient in Microsoft Office; computer skills
Special Qualifications: Possesses the following physical attributes: ability to lift 40 pounds; ability to stand for up to 5 hours at a time; ability to carry a case of wine to customer’s car in all types of weather. Must have basic computer skills; Flexibility in work schedules due to the store’s seasonal needs; Possess the ability to be in control under stressful situations.
Job Expectations: 

· Maintain established retail store budget within a 2% variance. 

· Maintain established budgets for WAW within a 5% variance

· Maintain established guidelines for; retail deliveries; retail ups shipments; retail customized labels to within a 0% variance.
· Increase cross selling opportunities by referring 24 new potential customers to Directors of other CLV departments (Wholesale – Bella Vista – Corporate Wine – Marketing etc)
· Complete day to day cashing out process within a 0% variance.   
· Understand products that are the best payback to Casa Larga and recommend to the customers where appropriate.
· Complete all aspects of opening and closing procedures according to written procedures to ensure the store is clean and presentable at all times and the backroom is presentable.  
· Develop a full understanding of all Casa Larga wines and the wine making process and participate in scheduled training classes
· Conduct oneself in a professional manner on and off the premises.
· Identify and implement cost saving measures

· Keep employee and inventory turnover rates within standards
· Able to perform advanced functions in Store Ops

Casa Larga Wine Shop Sales Associates Are People Who Are:

Customer Focused – Casa Larga Wine Shop Sales Associates exceed customer expectations.  They enjoy interactions with people and match CLV’s customer’s needs with the wine and services of Casa Larga Vineyards.

Demonstrate Sales Experience – Casa Large Wine Shop Sales Associates speak to sales results and have experience with add-on and service selling.

High Energy People – Casa Larga Wine Shop Sales Associates enjoy working in a fast paced environment-have the ability to multi-task and are not easily distracted.

Self Confident – Casa Larga Wine Shop Sales Associates have a winning attitude and are easy to motivate. They accept and support change.

Team Players – Casa Larga Wine Shop Employees are easy to motivate and have a competitive spirit.  They are adaptable with a winning attitude 

Professional – Casa Larga Wine Shop Employees have a neat and professional look.  They are well groomed and represent the Casa Larga clientele. They represent Casa Larga on and off the job.

Friendly – Casa Larga Wine Shop Employees are outgoing; smile a lot; are personable and comfortable meeting people and makes good eye contact.  They have a sense of humor and have fun.

Casa Larga Sales Associate Attributes:
Integrity – Demonstrates unwavering integrity and honesty in all interactions.

Teamwork – Works with other team members to reach a common goal.  Shares credit for successes as well as responsibility for failure.
Flexibility – Deals well with different viewpoints and styles.  Quickly learns and adjusts to changes in circumstances.  

Commitment to Personal Growth – Has the desire to expand personal knowledge of wine and CLV new policies and procedures.

Leadership – Rallies stakeholders around a vision.

Creativity – Consistently develops and applies innovative ideas and approaches.
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